THE LOX INCIDENT AT SHAW'S
 

You don't have to be Jewish to enjoy a bagel with cream cheese and lox.  However, the Shaw's store in Stoughton would have you believe there's no such thing.  It became an adventure Tuesday night, when my daughter asked for lox.  When I went to Shaw's the Deli and Fish manager on duty wanted to know what it was.  I paged an acting manager, who said they had locks with keys, if there's any left.  When I mentioned the lox I was looking for was a smoked salmon, he gave me a quizzical look and said, "I've never seen it."   So, I went to Stop & Shop and they had a nice package of lox for $4.99, and a clerk even knew where it was.

 

Ok, so the Shaw's on the Canton/Sharon/Stoughton line at Cobb's Corner HAS lox.  As does Roche Bros. and every other major market.  So, with about 8% of Stoughton's population being Jewish, why was that segment of the population not served?

 

Shaw's corporate has an official "diversity policy", which states, "For Shaw's, valuing diversity means the inclusion of all of our associates' and customers' differences and needs as part of our overall business strategy."

An email to Shaw's corporate headquarters received this reply:

 

	Subject

	Lox [Incident: 070718-000942]

	 

	 Discussion Thread

	 Response (Marife S.)
	07/18/2007 10:19 PM

	Dear Mark,

Thank you for contacting Shaw's Customer Care. We have received your email regarding the availability of Lox. We appreciate you taking the time to contact us.

In order to further assist you with your inquiry, we will need to gather some additional information. This information will allow us to research your specific issue and to find the appropriate resolution.

Please provide us with the following information:

Brand name 
Product type (i.e. milk, soap, cereal, etc.) 
Package size (i.e. 12 count, 12 oz., 1 gallon, etc.) 
Product UPC 
Any other pertinent information (i.e. color, flavor, scent, etc.) 

We understand you might not have all the information. Any other helpful information will be appreciated.

Again, thank you for contacting Shaw's Customer Care. If we can provide any information or be of service to you in the future, please feel free to contact us by email or by calling 1-877-932-7948.

Sincerely,

Marife S.
Shaw's Customer Care Representative


